IIpaBuia nonb3oBanus ycayroi «UZB25»
(«OHmukIONeaUs, NocBsAeHHas 25-1eTu0 HezaBucumoctu Pecny0imku

VY30ekucTan») 1jisi a00HEHTOB MOOMJILHBIX ONEPATOPOB, OKA3BIBAKOIIMX YCJIYTH MO/
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openanamu UMS, Beeline, Ucell, Perfectum u UzMobile

I. O0uue ycaoBust

Hacrosime mpaBmia (manee mo TekcTy mnpasmia) YactHoro mpemnpusitas «SMILE
MOBILE» (nanee mo Tekcry «llpoBaiimep») ompenensieT MOpsAOK OKa3aHUsl YCIYrd
«OHIMKIIONEUs - MocBsmeHHas 25-netuto HezaBucumoctu PecriyOnuku Y30ekuctany»
(manee mo Tekcty «Ycayray) Juisi aDOHEHTOB MOOHMIIBHBIX ONEPATOPOB, OKA3bIBAIOIINX
yenyru  mox  Openmamu  UMS, Beeline, Ucell, Perfectum wu UzMobile, c¢
MCIIOJIb30BAHHEM KOPOTKUX HOMEPOB.

VYcnyra okasbiBaeTcsi B 30He 00cmykuBaHusi MOOWIbHBIX omnepatopoB QOO0 «UMSy,
000 «Unitel», UIT OO0 «Coscomy, UIT OO0 «RWC» n AK «Y30eKTeaeKom»
duman «UzMobile», okaseiBatomux ycnyru non Openmamu UMS, Beeline, Ucell,
Perfectum m UzMobile (manee - Omneparopsl), pacrojiOKEHHBIX Ha TEPPUTOPHH
Pecniybnuku Y36ekucran, ¢ «15» aBrycra 2016 rona (00:00 — Bpemst TamkenTckoe) mo
«15» centsa0ps 2016 roma (23:59 — Bpemst TarkeHTCKOE).

Yactuaoe [Ipeanpusarue «SMILE MOBILE» siBisiercst oprannzaropom yciyru

VYcnyra HampaBlieHa Ha yJIOBJIETBOPEHUS! MOTpeOHOCTE aOOHEHTOB K MH(pOpPMAIUU O
nocTmkeHUsAX Pecriyonnku Y30eKucTaH 3a rofbl HE3aBUCUMOCTH.

B umensx cTUMynauMpoBaHUs TOBBIMIEHHS HHTEpeca AOOHEHTOB, K OKa3bIBaeMOMU
[IpoBaiinepom yciyre, Haubonee aKTUBHBIC TOJb30BaTedn YCiayr (AOOHEHTHI),
HaOpaBiIve 0OJIbIIE BCeX 0AIIOB, HCUUCISIEMBIX B TIOPSIKE OMPeIeIEHHON HACTOSIUMU
MpaBUJIAMH, MTOJIYYaT LIEHHBIE MPU3bl, YKa3aHHbIE B HACTOSIINX MTpaBUiIax.

[IpaBuna cocraBiieHBl B COOTBETCTBUU CO cTaThsaMu 367-369 u 703-708 I'paxkmanckoro
Kozekca PecnyOnuku VY30ekucTaH, SBIASIOTCS MyOnuyHOW odepTol, aapecoBaHHOU
AGonentam OrmnepaTopoB COTOBOM CBSI3W, M CTAHOBSTCA COIVIAIICGHUEM MEXIY
Abonentom u IlpoBaiinepom 00 okazaHuM Yciayru ¢ MOMeHTa coriacus AOOHEHTa ¢
HUMU.

K HAaCTOSIIUM IIpaBUIIaM IPUMEHSIOTCS YCJIOBUA OKA3AHUA
NHOOPMAIIMOHHO-CITPABOYHbBIX U1 PA3BJIEKATEJIBHBIX  VCIVID
YACTHOI'O MMPEAIIPUATUA «SMILE MOBILEY», naxoasimuecss Ha O(QUIIMATIBHOM
caiire [IpoBaiinepa, mo 31eKTpoHHOMY ajapecy http://smobile.uz/

Hacrosimue mnpaBmina MoOryT OBITh NPUHATHEI AOOHEHTOM HE HMHA4Ye Kak MyTEM
MPUCOETUHEHUS K HUM B 1I€JI0M, 0€3 UCKITIOYEHUS KaKUX JIHM00 U3 YCIOBUN WM MMYHKTOB.

I1. IlopsaaoK oKa3aHUA yCJOyT

s monyuenust ycnyru IlpoBaiizepa AGoHeHT oTmpaBisieT cMc ¢ kogom UZB25 (s
y30ekckoro s3bika) unu UZB25ru (it pycckoro si3bika) Ha CepBUCHBIN HOMep 7878 unu
3BOHHUT Ha cepBHUCHbIN HOMep 8008:
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a) mpu HampaBieHHu cMc ¢ kogoMm UZB25 (mns y36ekckoro sizpika) wimm UZB25ru (s

PYCCKOTO sI3bIKa) Ha CEpPBUCHBIN HOMep 7878 AOOHEHT moiydaeT MHGOpMaIuioo 00
yCIIyT€, U OH CUUTACTCS aKIENTOBABIINM COTJIANNICHUE W MTOAMNICABIIEMCS Ha YCIIYTY;

b) ecnmu AGoHeHT 3BOHHT Ha cepBUCHBIH HOMep 8008, AOGOHEHT ClleAyeT HHCTPYKIIHH,

NEPEXOJIUT B COOTBETCTBYIOIIMI pa3lied YCIYI'HM Ha PYCCKOM WM Y30€KCKOM f3BbIKaX,

noJiydyaet nHpopmamuio o0 yciyre, Mocie NOATBEPKIeHUST AOGOHEHTOM OH CUMTAETCs

aKLENTOBABLINM COIJIAIIEHUE U MOJIUCABLIEMCS Ha YCIYTY.
VYcnyra mpeacTaBiseTcs aBTOMATHUYECKHM Ha OCHOBAaHUM OOpalleHud K  yciayre
npoBaiiiepa, AOOHEHT He BbIOMpaeT uH(pOpManMio, WHGOPMALMS IPeACTaBIAETCS
a0oOHEHTY 13 0a3bl MPOBaiiiepa B CIyYaiHOM MOPSIIKE.

[ToBTOpeHue nHpOpMaIUK UIH BOIIPOCOB HE SIBISETCS HEOKa3aHUEM YCIYTH.
[locne mnomgnucanusi k yciayre, AOOHEHT C KOpPOTKOro HoMepa 7878 moiydaer
MHCTPYKLIMHM IO OKa3blBaEMOM yciyre, a ¢ HoMepa 6433 mosydaer MHQOpMALUIO O
noctmkeHusix PecnyOnuku Y30ekucTan 3a roAbl HE3aBUCUMOCTH W/WIUM HMCTOPUU
VY30ekuctana, B BUJE TECTa, KOTOPBII COAEPKUT JBa BapUAHTa OTBETA.
Ecnu AGOHEHT kenaeT OTBETUTh Ha BOIIPOC, HOMEP WM OYyKBY BapHaHTa, IPaBUIIbHOIO,
[0 €ro MHEHHIO, OTBETa Ha BONPOC OTIPABJISET B OTBETHOM CMC Ha KOPOTKUN HOMEp
6433. Ilocie oTmpaBKM OTBETHOro cMC Ha HoMep 6433, aGoHEHT aBTOMAaTHYECKHU
MOJYYUT HOBYIO HHGpopMaluio o JocTwxkeHusx PecnyOnmku Y30ekucTtaH 3a Trojsl
HE3aBUCUMOCTHU U/WJIM UCTOPUM Y30E€KUCTaHa, B BUJE TECTA.
B cnyuae eciu aOOHEHT HE OTBETMJ Ha BOIPOC, TO OH aBTOMATHYECKH MOJydaeT mo 1
uHdopMaMi B J€Hb B BHUJE TECTa, B TEUCHUHM TPEX JHEH, ¢ MOMEHTa COBEpILICHUS
MIOANMCKA Ha YCIYry WIM MCXOJAIIEr0 OTBETA HA CEPBUCHBIM HOMep 6433, B
3aBUCUMOCTH OT TOTO, KAaKO€ U3 ATUX JAEHCTBUI ObLIO COBEPLIECHO MOCIEIHUM.
basnisl Ha BOIPOCH! HAYUCIIAIOTCS B OPSAAKE, ONPEACIEHHBIM HACTOAIMMU IIPABUIIAMH.
Nudopmanust o konudectBe HaOpaHHBIX OaioB U O pedTuHre AOOHEHTa B

oOuIeM ¥ JIOKaJIbHOM pedTHHre OyneT JoCTyIHa Jyisi aDOHEHTa MO OTIpPaBKE KOMAaHJbI
INFO Hna 7878.
B xone oxa3aHus yciIyr, HCXO/sl U3 NPAaBUIbHOCTH OTBETOB Ka)J0I0 U3 YYaCTHUKOB Ha
cooOmieHuss ¢ wuHpopmamuendn o gocTiwkeHusXx PecnyOnuku VY30ekucrtaH 3a TOJbI
HE3aBUCUMOCTU W/WIM UCTOpUM Y30€KHCTaHa, B BUJIE TeCTa, (POPMUPYIOTCS JOKAIbHBIN
1 00U peUTUHTH Y YaCTHUKOB:

e JlokanbHBIN PEUTHHT — PEUTHHT MMOJIB30BATENCH yCIyru cper aDOHEHTOB OJIHOTO
oreparopa, co3JaBaeMblii B COOTBETCTBUU C KOJUYECTBOM HaOpaHHBIX 0asuioB. [1o
OKOHYAaHUHU CpOKa JEHCTBUS YycIyrd (HOPMHUPYETCS MTOTOBBIM JIOKAJbHBIH
PEUTHHT, HA OCHOBaHUU KOTOPOTO onpenesstores [Ipuzepst

e OOmmMil peWTUHI — PEUTHUHT TOJb30BaTeNel YCIYrM cpeaud ab0OHEHTOB BCeX
OmneparopoB, co3/1aBaeMbIii B COOTBETCTBUH C KOJIMYECTBOM HAaOpaHHBIX OasIoB.
[To okoHYaHUU CpOKA AEUCTBUS YCIYTH GOPMUPYETCS UTOTOBBIN OOLUI PEUTHHT,
Ha OCHOBaHUU KoToporo onpexaensercs [Ipuzep

VYcnyra peanu3syercs 10 HOJIIUCKE U SABIISETCA IJIATHOU 111 AGOHEHTOB.
[Ipu3bl B paMKax OKa3bIBAEMOU YCIYI'M HE JOCTABISIIOTCS, MOOEIUTENb MOJIy4aeT UX B
oduce mpoBaiizepa, 1100 B MecTe, onpenensiemom [Iposaiinepom.
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WUrtorn monBojsTcs B Te4eHMH S5 (MSATH) JHEH MO OKOHYAHWUHU ACHCTBHUS YCIYTd B
COOTBETCTBUU C HACTOSALMMU IIPABUIIAMH.

Bpydenne npuszoB ocymectBisiercs B TeueHuH 30 (TpuauaTH) KaJeHIApHBIX THEH B
NOPSZIKE U Ha YCIIOBUSX, TPEAYCMOTPEHHBIX HACTOSIIIIMMU ITPaBUIIAMHU.

KonnuectBo uHpopManuu B BHUAE TECTOB, KOTOPYID MOXHO IMOJYYHTh B MEPHOJ
NENCTBUS yCIyTH, HE OIPaHUYNBAETCS.

OtBer YuacTHHKA Ha BOIPOCHl OTHOCHUTCSI TOJIBKO K TOCJIEAHEH HaIlpaBICHHOW eMy
uHboOpMaly B JIeHb B BUJE TecTa. [Ipu GOIBIIIOM KOJIWYECTBE MOJIH30BAHUS YCIYTH KaK
BOIIPOCHl TaKk M HHPOpMALMS O JOCTIKeHUsX PecrmyOnnku VY30ekucTtaH 3a Tojbl
HE3aBUCUMOCTU MOTYT ITOBTOPATHCS.

Otka3zatbecst OT yciayrd AOOHEHT MOXeT, HampaBuB SMS-cooOleHue co CIIOBOM

«UZB251» nmu «1» ans otkasza ot Bcex ycayr [Ipoaiinepa Ha KopoTkuit Homep 7878.
AOGOHEHT MOKET BO30OHOBUTH y4acTHE B UTPe, B MOPSAKE NPEIYCMOTPEHHBIM B ITYHKTE
2.1 HacTOAIIMX TPaBUI.

I11. IloTpeduTenn yeayru
[ToTpebutensamu ycnyru (nanee — «AOOHEHT») MOTYT CTaTh JIOObIe (PM3HUECKHE JIULIA,

noje3ytomuecss yciayramu OneparopoB, sBisttomuecss A6oHeHTamu — Omepatopa,
JNOCTUTILHE COBEPUIEHHOJIETHETO BO3PACTA.

AGOHEHTaM,  NPU3HAHHBIM  KOMIIETEHTHBIMM  TOCYJApPCTBEHHBIMH  OpraHaMu
HE/IeeCIIOCOOHBIMH, a TAKXKE JIMIIAM HE COOTBETCTBYIOIIUM KPUTEPHUSM, U3JIOKEHHBIM B
MyHKTE 3.1 HACTOAIMX IpaBUJ PEKOMEHIAYETCS MIPUHUMATh Y4aCTHE TOJIBKO C WICHAMH
ceMbd W/WIUM AOOHEHTaAaMM OTBEYAIOIIMMHU KPUTEPUSAM YKa3aHHbIM B NyHKTe 3.1
HACTOSALIMX MPaBHUIIL.

Omneparopel u [IpoBaiiiep He TPOBEPAIOT BO3PACT YYACTHUKOB, MOCKOJBKY HE UMEIOT
TEXHUYECKOW BO3MOXKHOCTH, IIOCEMY HE HECYT OTBETCTBEHHOCTH 3a JEUCTBUSA
HECOBEPILIEHHOJIETHUX U HEJIEECIIOCOOHBIX JIMLI, MOAMUCABIINXCS HA YCIIYTY.

[Toanucka Ha ycnyry AOOHEHTOM, O3HAYaeT, YTO AOOHEHT MOJHOCTHIO COOTBETCTBYET
YCIIOBHSIM, YKa3aHHBIM B IIyHKTE 3.1 HACTOALIMX MpaBUIl.

PaGotnuku, npeacrasutenu Ilposaiinepa u Oneparopos, U 4ieHbl ceMeil paOOTHUKOB U
npeacrtaBureneit Ilposaitnepa u OmnepatopoB, Tak K€ JUIAa MpPU3HABAEMBIE B
COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnuku Y30eKHUCTaH 3aMHTEPECOBAHHBIMU
JIMIIaMH, HE MOT'YT Y4aCTBOBAaTh B PO3BIIPHILIE IPU30B.

Bce numa, He cooTBeTCTByIOIME TpeOOBaHMUSIM JHOO HAPYIIMBIIHE TpeOOBaHUS
HACTOSIIUX IPAaBWI, HE JOJIKHBI MOJIb30BATHCS YCIYrOd M HE MOTYT NPETEHJIOBATH HA
MIOJIyYEHUS MIpU3a.

B cnyuae BoisiBneHus [lpoBaiinepom Takux JIMIl Ha JIOOOM M3 3TAloB YCIYyTH, B TOM
YHUCJIE MPU B3aMMOJICUCTBUU C YYaCTHUKaMHU B LIEJIAX BPYYCHHUs IpU3a, OHU TEPSIOT
IIPaBO Ha MOJIy4EHUE IIPU3a.

JIeHexKHbIE CPEACTBA, IOTPAYCHHBIE YYACTHUKAMU B CBS3H C IIOJIb30BAHUEM YCIYrOH, HE
MTO/JIE’KAT BO3MEIICHUIO.
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V. Ilpussl
LleHHbIe pU3bI 10 OKOHYAHUU AEHCTBUS YCIyTH NPUCY)KAAOTCA AOOHEHTAM, 3aHSABLINM

IIEpBBIE TPU MECTAa B UTOTOBOM JIOKAJIBHOM PEUTHHIE M 3aHSABIIEMY IIEPBOE MECTO B
UTOTOBOM OOLIEM pEUTHHre Ha BpeMs OKOHYAaHUs JEWCTBHUS yCIOyru (nanee —
«IIpuzeps»).

AOGOHEHT, CTaBIINN IPU3EPOM B UTOTOBOM OOIIEM PEUTHHIE, HE BKIFOUAETCSI B UTOTOBBIN
JIOKAJIbHBIN PEUTHHT.

Ilepeuens npu3oB ykazaH B [Ipunoxenun Nel k HacTOAIIMM ITpaBUIIAM.

Bce ykazanneie B Ilpmnoxenun Nel [lpussr npuoOperarorcs [lpoaiinepom u3
COOCTBEHHBIX CPEJICTB

B nepuon mnonBeneHus WTOroB W pacmpenesieHuss mnpuza AOOHEHTY, 00s3aTelIbHbIM
YCJIOBUEM SIBIIICTCS MOJIOKUTEIBHBIN OanaHnc Ha cueTy AOoHeHTa y Oneparopa.

V. CTOUMOCTB ¥ NMOPSI0K OIIATHI CTOMMOCTH YCJIYT'H
CTOMMOCTD KaXKJIOTO MCXOJIAIIET0 U BXoasamero SMS-coo0uieHrs Ha CepBUCHBIN HOMEp

7878, wnu 3B0HOK Ha kopoTkuiit Homep 8008 miis aboHeHTa — OecrIaTHbIC.

Kaxnoe Bxomsmiee cooOmienne ¢ wuHboOpManuend o JOCTHXKEHUsAX PecnyOmuku
VY30ekucTaH 3a rojibl HE3aBUCHMOCTH H/WJIM UCTOpUM Y30€KHCTaHa, B BUIE TecTa C
cepBuCcHOTO Homepa 6433 mus abonenta — OecruiatHoe. Kaxmoe mcxoasiee SMS-
coobmenne Ha cepBrcHbiii HOMep 6433 cocraBmser $ 0,20 (Honp menbix aBaauaTh COTHIX
nomnapa CILIA) ¢ yuéTtom Bcex HajIoTOB.

B cnyuae, ecnium aboHeHT mpu OTHpaBKe HCXodamero SMS-cooOmeHnss Ha CepBUCHbBIC
Homepa 6433 u 7878 wu/unmm ocyiecTBICHUS 3BOHKAa Ha cepBuUCHBII HOomep 8008
HAaXOJUTCS B POYMHUHIE, TO oOTmnpaBieHHoe SMS w/unm 3BOHOK aboHEHTa
TapuuuupyroTest coriacHo Tapudam OmnepatopoB ajis aOOHEHTOB MOJb3YHOIIUXCS
yCIIyroi B pe:KUMe POYMUHTA.

Omnata 3a yciyry mpou3BOAuTCs Mo Kypey LleHTpansHoro 6anka Y30ekucraHa Ha JCHb
OCYIIECTBIICHHUS TUIATEXKA.

Bo Bpems okaszaHus yCIIyru u3-3a 3arpyKeHHOCTH sms-1ieHTpa OneparopoB BO3MOXKHBI
3aJIEPXKKH C MOJTYYCHHEM U JIOCTaBKOW sms cooOIieHuit ot/no0 AGoHenTa. [nuTenbHOCTh
3aJIEp)KKH  MOXET JOCTHUTath 1o 22 dYacoB. B cnyuae Takoil 3amepkku AOOHEHT
JOKUIAETCSI OTBETHOTO SMS COOOIIEHHUsI, HE MPEANPUHUMAs HUKAKUX JCUCTBHIA B BUIE
MOBTOPHOM OTHPaBKH CEPBUCHBIX KOMaH/I W/WJIM WHOTO TEKCTa Ha CEPBUCHBIE HOMEpA.
Bce Bompochl, kacaromniecst yeiayra MOXKHO 3aAaTh 1o Tenedonam: +99898 305-13-53 B
pabouee Bpems [Ipomaiinepa ¢ 09:00 mo 18:00 (BpeMs TamIKeHTCKOE), B JIOOBIC THU
KpOMe BBIXOJHBIX (Cy0O0Ta-BOCKpeceHHe) U O(PUIIMATBbHBIX MPa3JHUKOB, YTBEPKIAEHHBIX
B PecriyOnmke Y30ekucTaH 1 3JeKTPOHHOW IOUTOH, Ha afpec info@smobile.uz.
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V1. PeiiTuHr AGOHEeHTOB U npasuja onpenenenus [lpuzépos
3a KaXIblii TpPaBUIBHBIA OTBET Ha cooOmeHHe ¢ HH(popManuend O TOCTHKEHHSX

Pecniybnuku Y30ekucTaH 3a oAbl HE3aBUCUMOCTH W/WIIM UCTOPUH Y30€KHCTaHa, B BUJIE
Tecta AOOHEHTY Hauucisercs | Oami. 3a HeNpaBWIbHBIM OTBET Ha BOMPOC Oal HE
HAYUCIISIETCS.

3a KaXIblid 5-1 OTMpaBIICHHBIM OTBET Ha COOOIIEHHE C MHPOPMAIHEH O JTOCTHKEHHUIX
PecniyOnuku Y30ekucTaH 3a roJibl HE3aBUCUMOCTH /WM UCTOPUHM Y30EKHUCTaHa, B BUJIE
TECTa, BHE 3aBUCUMOCTHU OT MPABWJIBHOCTHU OTBETA HA BOIPOC U KOJWYECTBA MPABUIBHBIX
OTBETOB Ha MPEAbIAYIINE BONPOCh], AOOHEHTY HAYUCISIOTCS OOHYCHBIE 5 0aslIoB.

B ciywae ecnu HeCKOIbKO YYacTHHKOB HaOpalu OJMHAKOBOE MaKCHUMaIbHOE
KonuecTBO 0amioB, To [lobenuTensiMu MpU3HAIOTCS T€ YYaCTHUKU PEUTHUHTA, KOTOPHIE
MEPBBIMU O BPEMEHU HaOpalii MaKCUMaJIbHOE KOJIMYECTBO OaJJIOB 3a MEPHO/]I IEUCTBUS
YCIIYTH.

Nudopmanus o 6amiax, HAOpaHHBIX YYaCTHUKOM, OyIeT JOCTYITHA, HAYMHAas ¢ 5-TO JTHS
OKa3aHHs yCIYT.

PeliTUHT UTPOKOB Ha JIBYX SI3bIKAX SIBISIETCS] OOIIMM, U HE 3aBUCHUT OT BHIOPAHHOTO SI3bIKA
OTBETOB.

YTBepKIAEHWE WTOrOBBIX PEUTHMHTOB Ha TOJYYEeHHUE IIEHHOrO Tpu3za Oyner
OCYLIECTBIIATHCS KOMUCCUEN, cocTosiel u3 npeacrasuteneil Ilposaitnepa u Oneparopa
(ma yemotpenue Omnepartopa).

Wroru po3sirpseliia npu3oB OynyT onyoaukoBaHbl Ha odunnansHoM caiite [IpoBaiinepa
www.smobile.uz.

[Ipuzépy nposaiinepom Hampasisiercsi CMC coollieHue ¢ ykazaHHEM peHTHHIa B UTOIOBOM
peﬁTHHFe, KOJIN4YCCTBa Ha6paHHLIX 0aJ1J10B M HaMEHOBaHUEM HpI/ICY)KI[éHHOFO npusa._

VII. YcanoBus U mpaBujia noiy4eHus IeHHbIX MPU30B
B Teuyenue 5-10 paGouux AHEH, CIACAYIOMINX 3a JHEM IMOABEJICHUS UTOTOB PO3BITPHIIIA

NpU30B, npeacTaBuTend [IpoBaiiaepa, CBSDKYTCS C ImpHU3epaMH [0 HOMepY TeledoHa, ¢
KOTOpOro ObuIo oTHpaBieHO SMS coollieHne A perucTpalyuy y4acTus B PO3bITPHIIIE
MIPU30B.

[Tpu3el Bpyuarotcst YdacTHUKY (AOOHEHTY), HA UMs KOTOpPOro ohopmiieH JIOTOBOpP C
OnepatopoM 00 OKa3aHUM TEIEKOMMYHUKAIIMOHHBIX yciyr. [Ipu3sl Bpyuarotcs npusépy
[TpoBaitnepom.

[Tpu monydenun npuza HEOOXOAMMO MPEIOCTABUTH KOMUH MACIIOPTa, BKIIOYAs JaHHBIE O
npornucke, WHIIC, wunentudukanrmonHoro Homepa Hanorominatenbiuka (MHH),
JOKYMEHT, NOATBEPKIAOIINI TPUHAAJICKHOCTh HOMepa. B cityyae He mpenocTaBiieHHs
Y4aCTHUKAMM YKa3aHHBIX JTOKYMEHTOB, IIPU3 HE BBINAETCS, U UTOTU PO3BITPHIIIA IIPU30B
HE [IepECMaTPUBAIOTCSL.

[Ipu Bpyuenum mnpuza Aobonenty IlIpoBaiinepom, AOOHEHTY OyAeT NPEATOKEHO
MIOANMUCATh JOKYMEHTHI O ITOJIyYEHUH ITPU3a.
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Bce Hanoru Ha npu3sl 6yayT MOKpbIBaThCs 3a cU€T cpeacts [IpoBaiiaepa.

[Ipu3, BeImaércst obnagartento B ropoje TamkeHte mnpexactaButensiMu llpopaitnepa u

Omnepatopa (Ha ycmoTpenue Onepatopa).

7.7. Tlpuzép Hec€T Bce pacxoibl, CBA3aHHBIE C TIPOE3/IOM K MECTY BpyUEHHUS MpH3a U 0OPaTHO.

7.8. Tlpomaiinep BIpaBe 0TKa3aTh YYaCTHUKY B BbIIaye MPU3a B CACAYIONIUX CIIyqasX:

a) ecnm Ilpm3ép me mnpenocrtaBun IlpoBaiizepy HHDOPMAIUIO U JAOKYMEHTHI,
yKa3aHHbIE B HACTOSANIUMX TNpaBWJIAaX W/WIM TPEIOCTaBHI HEIOCTOBEPHYIO
nHpOpMaLUI0 W/WIK TOMJIOKHBIE JOKYMEHTHI (B ciy4yae ecnu y I[lpoaiigepa
BO3HUKIIM TOJ03PEHUSI B JIOCTOBEPHOCTH MPEJCTaBICHHBIX JOKYMEHTOB W/WJIH
[Ipu3ép oTkaszancs JWYHO NPEAbSIBUTH HEOOXOIMMBbIE IOKYMEHTHI, lIpoBaiinep
ocTaBiisieT 3a co0oil mpaBo Ha oOpalleHHe B IPaBOOXPAHUTEIbHBIE OPIaHbI
Pecniy6nuku Y36ekucran);

b) mpu momyuenmn otkaza Ilpu3épa OT TONyYEHHsI TNpH3a, HAIPABICHHOTO B
MUCEMEHHOM opMe B TeueHue 15-Tu KaneHIapHbIX JHEH, co AHS OOBSBICHUS €ro
NpU3EPOM;

C) ecuu AOOHEHT OTKa3bIBACTCS IOJAINMUCATh NPEHIOKCHHBIE JOKYMEHTBI IPH
BPYYEHHH MIPH3a;

d) B cimydyae ecnu aOOHEHTCKHH HOMEp yYacTHHKA, C KOTOPOTO OCYMIECTBIUIOCH
y4acTh€ B PO3BITPHILIE, HAXOAUTCA B OTKIIOYEHHOM COCTOSHMM MO MpPHUYMHE
3ai0JpKeHHOCTH Tiepes; OnepaTopoM 3a yeiyrd MOOWIBHOM CBSI3M B TEUEHHUE BCEX
TpEX pabouux AHEH MpoLeayphl ONpeaeliCHHs Tpu3épa.

7.9. Cpox nns BocTpeOoBaHusi mpu3oB (obpamienus k IlpoBaiinepy) — He Oomee 30
(Tpunuatu) JHEH CO IHS OKOHYAHMSI CPOKA I€MCTBUS YCIYTH.

7.10. He moryt crath Ilpuzépamu Te YuyacTHUKH, KOTOpble XOTh M HaOpadu HEOOXOJUMBIE
Oaybl A7 TOTO, YTOOBI cTaTh llpu3épamu, HO MpU ATOM HAPYIIMIA Kakoe JTUOO0 H3
YCIJIOBUM, yKa3aHHBIX B HACTOSIIIMX MTPaBUIIaX.

7.11. B cnyuae otkasa IIpusépa ot Ilpuza B 15-1HEBHBIN CPOK C MOMEHTa OOBSIBICHHS €ro
[Tpuzépom, oH 00s3aH TMUCBMEHHO yBenoMUTh 00 sTom I[lpoBaiinepa myréMm mnomauu
MUCbMEHHOTO 3asiBieHUs1 00 oTkaze oT nonyuenus [Ipuza B oduc I[popaitnepa. Brimaua
npu3a B 3ToM cinydae [Ipu3épy uiim nHOMY y4aCTHUKY HE MPOU3BOJUTCS.

7.12. TlpoBaiinep mpenoctaBiser WHGOpPMAIMIO O NMPHU3EPE U O pa3Mepe Mpu3a B OpPraHbl

HaJIOrOBOM CyKObl Y30eKucTaHa, B COOTBETCTBHHU C JIEUCTBYIOLIUM 3aKOHOAATEIbCTBOM

Pecniybnmuku Y306ekucraH.

VIII. IIpoune ycnoBus
8.1. IlpoBaiinep He rapaHTHPYET BO3MOXKHOCTH y4acTus AOOHEHTa B PO3BITPHIIIE MPU30B MPU

HaxoXxJeHun AOoHeHTa He Ha Ttepputopun PecnyOnuku VY30ekucrtaH, T.e. MpHU
HaXO0XJAeHUH AOOHEHTa B POYMHUHTE.

IIpasuna nonvzosanus ycayeou «UZB25y, ons abonenmos moouibHulX onepamopos,
oxazvlearowux yeayeu noo openoamu UMS, Beeline, Ucell, Perfectum u UzMobile



N

8.2. AOOHEHT, coOBepIIAIONIMN TIEPBBIM SMS-3alIPOC Ha CEpBUCHBIM HOMep 7878, wumum

8.3.

NMo3BOHMBIIHUI Ha KopoTkuil HoMep 8008, moaTBepkaaeT CBOE MOTHOE M 0€30TOBOPOUHOE
COTJIacHe C HACTOSIIMMU MPABMWIAMH (COBEPILIACT AKIEMT), TAPAHTHPYET, YTO OH JOCTHT
COBEpIIICHHOJICTHETO BO3pacTa, SBISCTCS TpaKAaHWHOM PecryOnuku Y30eKUCTaH U
AGonenTom no JloroBopy, 3akiatou€éHHOMY ¢ OrnepaTopoM, a TakKe YTO OH MOANaIacT
noj  Apyrue  kputepun  AOOHEHTa, yKa3aHHbIE B HACTOSANIMX  IpaBHJIAX.
Hacrosimue mpaBwia BCTymaeT B CHIy ¢ MOMEHTa MX OnmyOimkoBaHus Ha MHTepHET-

caiite [IpoBaiimepa Www.smobile.uz u geicTBYIOT 10 MOMEHTa HW3MCHCHHS WA
npekpaleHus ux aeructeus [Iposangepom.

Ecan Abonent e nampaBun B aapec [Iposaiinepa B teuenue 10 (mecsiti) KameHIapHBIX
JHEH C MOMEHTa W3MEHEHHUs Hacrosmmx Ipaswi lIpoBaiimepoM 0Tka3 OT NpHUHATHUA
U3MEHEHUHN, a TaK)K€ COBEPILINJ JEUCTBUS MO MNPOJOJKEHHUIO IOJb30BAHUS YCIYroi
[IpoBaiinepa, oOka3bIBa€MON IPOBAHAECPOM HA HOBBIX YCJIOBHSAX, IOCIIE BCTYIUICHUS
W3MEHEHHI B CUITy, U3MEHEHHSI CUUTAIOTCS MIPUHSATHIMA AOGOHEHTOM.

8.4. Tlonp3ysce ycnyramu [IpoBaiinepa, AGOHEHT coriamnaeTcs:

a)

b)

yro [IpoBaiigep, a Takke MPUBJICUEHHbIE UMU B IEJSIX OKa3aHUs yCHyr Juua, OyayT
0OMEHHUBAThCS MEXKIY o000l nH(popMalKei, B ToM uncie oo0padaTeiBaTh HHPOPMALHUIO,
CBSI3aHHYIO C YYaCTHEM B PO3BITPHILIE MPU30B (BKIIOUYas HHPOPMALIUIO, OTHOCAIIYIOCS
K IIePCOHATBHBIM JTaHHBIM AOOHEHTA, U CO/IepKaHUE SMS-3aMPocoB AGOHEHTA);

B cllyyae MOJydeHHs mnpu3a AOOHEHTaMM, MX HMEHA, M300paKE€HHSA, B TOM YHUCIE
dotorpadum, WHTEPBHIO, a TaKke WHPOPMAIMS, TMpeaocTaBIeHHass AOOHEHTOM
[IpoBaiinepy, Moryt ObITH UcCHONB30BaHbI [IpoBaiizepom B nensx uHGOPMHUpPOBaHUS
TPEThUX JHUI 00 yciyre, 6€3 JOMOTHUTENHHOTO coriacust AGOHEHTa U 0e3 yIuiaTel 3a
3TO KaKOro-IM00 BO3HArpakaAeHusi AGOHEHTY.

8.5. IlpuHumas yuyacTue B PO3BITpPbIIIE NMPU30B, AOOHEHT BBIPAKAaeT CBOE JOOPOBOJIBHOE

8.6.

corjacue Ha ocyumiecTBiaeHue OpraHuzatopoM, a TaKXKe NPUBJICYEHHBIMM B LEIAX
MPOBEACHUS PO3BITPHINIA MPU30B TPETHbUMHU JMIAMH JCHCTBUN 1O cOOpy, XpaHEHHUIO,
nepenaye TPETbUM JIMIIAM, 00pa0OTKE U MCIOJIb30BaHUIO TIEPCOHANBHBIX JAHHBIX TAKOTO
AOGOHEeHTa 11 OCYIIECTBICHHS KOHTAKTOB C AOOHEHTOM B paMKax OKa3bIBaeMOMH
yCIOyrd, B TOM 4YHCIE 10 CEeTSIM OJJIEKTPOCBs3M, BKIIOYas KaHaa oOMmeHa SMS-
COOOILIEHUAMH U 3JIEKTPOHHYIO NouTy. Beimonnenue takux neictBuil [Iposaiinepom u
NPUBICYEHHBIMU HMMU JIUIIAMH HE TMOTpedyeT OT HHUX NOJy4YeHHs] Kakux JnOo
JOTIOTHUTENBHBIX pa3penieHnid oT AOOHEHTa W CIEeIHAIBHBIX YBEJIOMJICHUM AOOHEHTa
00 OCYIIIECTBJICHUH TEPEUMCIeHHBIX nericTBuil. Takoe corimacue AOOHEHTa JCUCTBYET B
Te4eHue nepuona nedctud ycinyru u 30 (TpuauaTu) KajJeHAApHBIX JHEH Iocie ee
3aBepiieHust 1o peuieHuto IlpoBaiizepa wnu mocne oTnucku AOOHEHTa OT YCIyT
IIposaiinepa.

AOGOHEHT BHpaBe OTO3BaTh CBOE coriacue, oTmucaBlIMch OT ycnyr IlpoBaiizepa B
YCTaHOBJIEHHOM HAaCTOSIIIUMU ITPAaBUIIAMHU TTOPSIKE.
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8.7. IlpoBaiinep u omepatop HE HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE CBOMX
00513aTeNbCTB, CBSI3aHHBIX C OKAa3aHHEM YCIYT, €CIM TaKO€ HEHCIIOJIHEHHE MPOH30ILIO
BCJIEAICTBHE YHUUYTOKEHHS IEPCOHANBHBIX JAHHBIX AOOHEHTa B pe3yjbTaTe UX OT3bIBA
VY4acTHUKOM, a TakXe B MHBIX CIy4asX HpeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
PecniyOnuku Y30ekucraH.

8.8. AOOHEHTHI CaMOCTOSATENIbHO HECYT BCE PHUCKH, CBSA3aHHbIE C HECOOIIOJACHHEM HMU
YCJIOBMM HACTOSALIMX IIPABUIL.

8.9. 3arpatsl, moHecéHHBIE AGOHEHTOM B CBSI3U C ToJydeHueM yciayru oT IlpoBaiinepa, He
HOJUIeXKaT BO3MEUIEHUIO AGOHEHTY.

8.10. Ilepeuens/Karanor Bcex cooOmiennii ¢ umHMOpMAnMel 0 MOCTHXEHHSIX Pecmybmuku
V30ekucTan 3a rofpl HE3aBUCUMOCTH W/WIM MCTOPUM Y30€KUCTaHAa, B BHUJE TECTOB U
COOTBETCTBYIOIIUX OTBETOB SIBISETCS KOH(QUACHINATBHBIM JOKYMEHTOM U HE BbIIAETCS
VY4acTHUKY 110 TpeOOBaHUIO.

IX.IlpeTeH3uu U CpoOK UX AelCTBUSA

B nensx HemomymieHrs HapyIIeHUs paB MOTPEOUTENEH, yCIyra U pO3BITPHIII IPU30B,
B paMKax YCIYT'H OyayT MPOBOJUTHCS B CTPOTOM COOJFOJICHUM BCEX HOPM 3aKOHO/ATEIbCTBA
Pecniybnuku Y30€KHCTaH 0 pekiiaMe U 3aluTe MpaB MOTPEeOUTENEH.

JIroObIe MPEeTeH3UN OTHOCHUTENHHO OKa3bIBAEMOW yCIYTH W MPOBOJUMOTO PO3BITPHIIIA
MPU30B JTOJDKHBI ObITH HampaBiieHbl Ha e-mail: info@smobile.uz niam mo agpecy: PecnyOnnka
V36ekucrtan, 100000, r. TamkenT, yia. Mycrakumuk, 6/28. KontaktHelil tenedon: +998-98-
305-1353

JlaToii perucTpanvy TpETeH3WH CUYUTAeTCs aata e€¢ moiaydeHwus. AOOHEHT JOJDKEH
MOJIPOOHO M TMOHSTHO M3JIOKUTH CyTh mpeTeH3uu. [IpeTeHs3us momkHa comepkars GaMIIInIo,
UMsI U OT4eCTBO AOOHEHTa, KOHTaKTHBIM HOMep TeiedoHa W HOMep TenedoHa, ¢ KOTOPOro
ObU10 oTnpaBieHo SMS-coobienue, coaepxkanue SMS cooOuieHus, 1aTa U BpeMsl OTIPAaBKU
SMS-coobienust, 31eKTPOHHBIN afpec AOOHEHTa JJid OTHpaBKU eMy oTBera Ha [Iperensuto,
100 IMOYTOBKIH ajapec.

B cnyuae He cornmacusi AGOHEHTa ¢ MPaBUIBHOCTHIO OTBETOB HA BOIIPOCHI PO3BITPHIIIA
npu30B, AOOHEHT, B MICHBMEHHOM BHJI€ M3JIaraeT MPETEeH3HI0, C YKa3aHHWEM BOIMpOCa, OTBETa
CHCTEMBI, MTPABIJILHBIM, TI0 €T0 MHEHHUIO, OTBETOM M CCHUTKOH Ha O(HUIIMAIbHBIC UCTOYHUKH,
IJle YKa3bIBaeTCs 3TOT OTBET Ha MOCTABJICHHBIN BOIPOC.

[lpu ycnoBum mOKa3aTenbCTBa CO CTOPOHBI YYaCTHUKA MPAaBUIBLHOCTH €r0 OTBETA,
BceM AOOHEHTaM, MMOJYYHUBIITNM TaKOW K€ OTBET CHCTEMBI, TPOU3BOAMUTCS MepepacueT 0aioB
COOTBETCTBEHHO.

Bce nperen3un OynyT paccMOTpeHBI B TeueHue 15 mTHel co THS MOTy4YeHHs TAKOBBIX.

[TpoBaiinep paccMaTpuBaeT MPETEH3WH, OCHOBBIBASCh HA HACTOSANIMX TpPABUIAX U
PYKOBOJICTBYSICH JICHCTBYIONUM 3aKOHOAATEIHCTBOM PecyOnmku ¥Y30ekucTaH.

[TpoBaiinep He HECET OTBETCTBEHHOCTH 32 OTCYTCTBHE BO3MOXKHOCTH IOJYYHUTH MPU3
10 BUHE BRIMTpaBIero AOOHEHTa.

IIpasuna nonvzosanus ycayeou «UZB25y, ons abonenmos moouibHulX onepamopos,
oxazvlearowux yeayeu noo openoamu UMS, Beeline, Ucell, Perfectum u UzMobile


mailto:info@smobile.uz

Ipuioxenne Nel

K mpaBunam monp30BaHuUs IS YCIIYTH

«UZB25» («DHImKIoneaus mocBAMEHHON

25-netrro HezaBucumocTu PecriyOiuku Y30eKucTan»)
JUTsi aDOHEHTOB MOOMITBHBIX OTIEPATOPOB,
OKa3bIBAIOIIUX YCIYTH O] OpeHIaMu

UMS, Beeline, Ucell, Perfectum u UzMobile

ITepeyens NpU30B NPHUCYKAAEMBIX 100eIUTEIAM PO3bITPIIIA NIPU30B B JIOKAJIbHOM
pelTHHrE:

MecTo B pefiTUHIE HaumenoBanue
1 mecTo LED Smart TV 40” Artel
2 MecToO [TnanmeTHeIit kommpoTep Artel
3 mecTO Cwmaptdon General Mobile

Ilepeyenr mNpPH30B MPHCYKAAEMBbIX MOOEAUTEJAM PO3BITPHINIA NPHU30B B 001IEeM
pedTHHre:

MecTo B peiliTUHTE HaumeHoBanue
1 MmecTo AsromobOuis Chevrolet Spark
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